ARTICLE X
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY

To the extent required by the Act, GTE and GLOBALEYES shall each afford to the other access to the
poles, ducts, conduits and ROWSs it owns or controls on terms, conditions and prices comparable to those
offered to any other entity pursuant to each Party’s tariffs and/or standard agreements. Accordingly, if GTE
and GLOBALEYES desire access to the other Party’s poles, ducts, or ROWSs, GTE and GLOBALEYES
shall execute pole attachment and conduit occupancy agreements. GLOBALEYES agrees that pole
attachment and conduit occupancy agreements must be executed separately before it makes any
attachments to GTE facilities or uses GTE’s conduit according to the terms of this Agreement.
Unauthorized attachments or unauthorized use of conduit will be a breach of this agreement.
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ARTICLE XI
SIGNATURE PAGE

IN WITNESS WHEREOF, each Party has executed this Agreement to be effective upon approval by the
Commission in accordance with Section 252 of the Act. The “effective date” of this Agreement for such

purposes will be established by the Commission approval order.

GTE NORTH INCORPORATED GLOBALEYES TELECOMMUNICATIONS, INC.
GTE SOUTH INCORPORATED

Ny Ny BV%M%A

Name gﬂdft;é ﬂcﬂ

Name __Conni e Ni chol as

Title Assistant Vice President Title p"‘c‘_é&-c(fr\ |

Wol esal e Market s- | nterconnection

pate [\ Nov @Y

Date _11/16/99

APPROVED BY
LEGAL DEPT.

ATTORNEY | DATE
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APPENDIX A

RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC

General. The rates contained in this Appendix A are the rates es defined in Article V and are subject to
change resulting from future Commission or other proceedings, including but not limited to any generic
proceeding to determine GTE’s unrecovered costs (e.g., historic costs, contribution, undepreciated reserve
deficiency, or similar unrecovered GTE costs (including GTE's interim Universal Service Support
Surcharge)), the establishment of a competitively neutral universal service system, or any appeal or other

litigation.

Each Party wil bill the other Party as appropriate:

A
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The Local Interconnection rate element that applies to Local Traffic on a minute of use
basis that each Party switches for termination purposes at its wire centers. The local
interconnection rate is $0.0049257.

The Tandem Switching rate elementthat applies to tandem routed Local Traffic on a
minute of use basis. The tandem switching rate is $0.0014795.

The Common Transport Facility rate element that applies to tandem routed Local Traffic
on a per minute/per mile basis. The Common Transport Fagcility rate is $0.0000096.

The Common Transport Termination element that applies to tandem routed Local Traffic
on a per minute/per termination basis. The Common Transport Termination rate is
$0.0002145.

The Tandem Transiting Charge is comprised of the following rate elements:

Tandem Switching: = $0.0014795
Tandem Transport {10 mile average): 10 x $0.0000098 = $0.0000980
Transport Termination (2 Terminations): 2 x $0.0002145 = $0.0004290
Transiting Charge: = $0.0020065
Initial Factors:
1. PLU 95%
2. initial Proportionate Share Factor 50%
3. Exempt Factor 5%

A-1
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APPENDIX B

RATES AND CHARGES FOR NUMBER PORTABILITY

General. The rates contained in this AppendiX B are as defined in Article V, Section 7, and are subject to
change resulting from future Commission or other proceedings, including but not limited to any generic
proceeding to determine GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated reserve
deficiency, or similar unrecovered GTE costs (including GTE’s interim Universal Service Support
Surcharge)), the establishment of a competitively neutral universal service system, or any appeal or other

litigation.
Interim Number Portability
Remote Call Forwarding $10.73 line/month
Simultaneous Cell Capability $14.44 path/month
Non-Recurring Charges (NRCs) for Interim Number Portability
Pre-ordering

CLEC Account Establishment Per CLEC $278.48

Ordering and Provisioning

Initial Service Order $ 38.37
Subsequent Service Order $ 27.91
Manual Ordering Charge $ 11.63

Custom Handling

Service Order Expedite $ 10.76
Coordinated Conversion $ 18.71
Hot Coordinated Conversion First Hour $ 32.29
Hot Coordinated Conversion Per Additional Quarter Hour $ 6.79

Application of NRCs
Pre-ordering:

CLEC Account Establishment is a one-time charge applied the first time that GLOBALEYES orders
any service from this Agreement.

Ordering and Provisioning:

Initial Service Order (ISQ) applies per Local Service Request (LSR) if not apart of a Unbundled
Network Element (UNE) ISO.

Subsequent Service Order applies per LSR for modifications to an existing LNP service.

GLOBAL4.IL4-4 - 10/99 $-1
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Manual Ordering Charge applies to orders that require GTE to manually enter GLOBALEYES's
order into GTE’s Secure Integrated Gateway System (SIGS), e.g. faxed orders and orders sent via
physical or electronic mail.

Custom Handling (These NRCs are in addition to any Preordering or Ordering and Provisioning NRCs):

Service Order Expedite applies if GLOBALEYES requests service prior to the standard due date
intervals and if not a part of a UNE Expedite.

Coordinated Conversion applies if GLOBALEYES requests notification and coordination of service
cut-over prior to the service becoming effective and if not a part of a UNE Coordinated Conversion.

Hot Coordinated Conversion First Hour applies if GLOBALEYES requests real-time coordination of
a service cut-over that takes one hour or less, and if not a part of a UNE Hot Coordinated
Conversion First Hour.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to the Hot
Coordinated Conversion First Hour, for every 15-minute segment of real-time coordination of a
service cut-over that takes more than one hour, and if not a part of a UNE Hot Coordinated
Conversion Per Additional Quarter Hour.

In addition, as defined in Article V, Section 3.2.3, the Party providing the ported number will pay the other
Party the following rate per line per month for each ported business line and the rate per line per month for
each ported residential line for the sharing of Access Charges on calls to ported numbers.

lllinois Alltel
Business Rate Per Line Per Month: $4.39
Residential Rate Per Line Per Month: $2.46
lllinois GTE/Contel
Business Rate Per Line Per Month: $4.64
Residential Rate Per Line Per Month: $3.24
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APPENDIX C
SERVICES AVAILABLE FOR RESALE

General. The rates for resold services described in Article VI, Section 5.2 are based upon an avoided cost
discount from GTE's retail rates as provided in Article VI, Section 5.3 of the Agreement. The avoided cost
discount is based upon GTE’s most current available cost studies and are subject to change resulting from
future Commission or other proceedings, including but not limited to any generic proceeding to determine
GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated reserve deficiency, or similar
unrecovered GTE costs (including GTE’s interim Universal Service Support Surcharge)), the establishment
of a competitively neutral universal service system, or any appeal or other litigation.

GTE assesses a separate interim universal service fund surcharge for resale of Basic Local Exchange
Residential and Business Sefvices at the avoided cost discount set forth to provide continued universal
service support that is implicit in GTE's current retail services prices. This surcharge is being addressed (or
will be addressed) by the Commission or a court of competent jurisdiction. The parties agree that GTE will
offer for resale Basic Local Exchange Residential and Business Services without the interim surcharge, but
subject to the following terms and conditions:

A GLOBALEYES agrees that within thirty (30) days after the effective date of a Commission
or court order affirming GTE's interim surcharge, GLOBALEYES will {j} begin paying the
monthly interim surcharge in accord with Appendix C, and (ii) make a lump sum payment
to GTE of the total interim surcharges retroactive to the effective date of this Agreement.

B. Notwithstanding any provision in this Agreement, GTE may, at its sole discretion and at any
time, seek injunctive or other relief (i) requiring GLOBALEYES to pay GTE's interim
surcharge or (ii) requiring the Commission to immediately impose the interim surcharge.

C. Nothing in this Agreement shall restrict or impair GTE from seeking injunctive relief or any
other remedy at any time and in any court regarding GTE's interim surcharge or the
Commission’s rejection or modification of GTE's interim surcharge.

The avoided cost discount for all services, excluding OS/DA, is 11.5%.
Non-Recurring Charges (NRCs) for Resale Services

Pre-ordering

CLEC Account Establishment Per CLEC $275.48
Customer Record Search Per Account $ 11.79

Ordering and Provisioning

Engineered initial Service Order (ISO) - New Service $258.10
Engineered Initial Service Order-As Specified $106.07
Engineered Subsequent Service Order $ 64.44
Non-Engineered Initial Service Order - New Service $ 36.11
Non-Engineered Initial Service Order - Changeover $ 21.16
Non-Engineered Initial Service Order-As Specified $ 65.73
Non-Engineered Subsequent Service Order $ 18.95
Central Office Connect $9.60
GLOBALA.IL4-4 - 1080 c-1
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Outside Facility Connect $ 58.43
Manual Ordering Charge $ 11.63

Product Specific
NRCs, other than those for Pre-ordering, Ordering and Provisioning, and Custom Handling as
listed in this Appendix, will be charged from the appropriate retail tariff. No discount applies to
such NRCs.

Custom Handling

Service Order Expedite:

Engineered $ 35.07

Non-Engineered $ 10.76
Coordinated Conversions:

ISO $ 18.71

Central Office Connection § 978

Outside Facility Connection $ 827
Hot Coordinated Conversion First Hour:

SO $ 32.29

Central Office Connection $ 39.10

Outside Facility Connection $ 33.07
Hot Coordinated Conversion per Additional Quarter Hour:

ISO $ 6.79

Central Office Connection $ 978

Outside Facility Connection $ 8.27

Application of NRCs
Pre-ordering:

CLEC Account Establishment is a one-time charge applied the firgt time that GLOBALEYES orders
any service from this Agreement.

Customer Record Search applies when GLOBALEYES requests a summary of the services
currently subscribed to by the end-user.

Ordering and Provisioning:

Engineered Initial Service Order - New Service applies per Local Service Request (LSR) when
engineering work activity is required to complete the order, e.g. digital loops.

Non-Engineered Initial Service Order - New Service applies per LSR when no engineering work
activity is required to complete the order, e.g. analog loops.

Initial Service Order-As Specified (Engineered or Non-Engineered) applies only to Complex
Services for services migrating from GTE to GLOBALEYES. Complex Services are services that
require a data gathering form or has special instructions.

GLOBAL4.IL4-4 - 10198 c-2

1inois



Non-Engineered Initial Service Order = Changeover applies only to Basic Services for services
migrating from GTE to GLOBALEYES. End-user service may remain the same or change.

Central Office Connect applies in addiion to the IS0 when physical installation is required at the
central office.

Outside Facility Connect applies in addition to the ISO when incremental field work is required.

Manual Ordering Charge applies to orders that require GTE to manually enter GLOBALEYES's
order into GTE’s Secure Integrated Gateway System (SIGS}), e.g. faxed orders and orders sent via
physical or electronic mail.

Custom Handling (These NRCs are in addition to any Preordering or Ordering and Provisioning NRCs):

Service Order Expedite (Engineered or Non-Engineered) applies if GLOBALEYES requests service
prior to the standard due date intervals.

Coordinated Conversion applies if GLOBALEYES requests notification and coordination of service
cut over prior to the service becoming effective.

Hot Coordinated Conversion First Hour applies if GLOBALEYES requests real-time coordination of
a service cut-over that takes one hour or less.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to the Hot
Coordinated Conversion First Hour, for every 15-minute segment of real-time coordination of a
service cut-over that takes more than one hour.

Universal Service Support Surcharge

Residential (per line) $1.11
Business (per line) $ 1.69
GLOBAL4.IL4-4 - 10/99 c-3
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APPENDIX D

PRICES FOR UNBUNDLED NEWORK ELEMENTS

General. The rates contained in this Appendix D are the rates as defined in Article VII and are subject to

change resulting from future Commission or other proceedings, including but not limited to any generic

proceeding to determine GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated reserve

deficiency, or similar unrecovered GTE costs (including GTE's interim Service Support Surcharge)), the

establishment of a competitively neutral universal service system, or any appeal or other litigation. GTE will

offer unbundled loops and ports under the following conditions:

GTE assesses a separate interim universal service fund surcharge for loops and ports to provide continued

universal service support that is implicit in GTE's current retail services prices; and to respect the careful
distinctions Congress has drawn between access to UNEs, on the one hand, and the purchase at

wholesale rates of GTE services on the other. This surcharge is being addressed (or will be addressed) by
the Commission or a court of competent jurisdiction. The parties agree that GTE will offer the port and loop
UNEs at the rates set forth below in Appendix D without the interim surcharge, but subject to the following

terms and conditions:

A GLOBALEYES agrees that within thirty (30) days after the effective date of a Commission
or court order affirming GTE’s interim surcharge, GLOBALEYES will (i) begin paying the
monthly interim surcharge in accord with Appendii D, and (ii) make a lump sum payment
to GTE of the total interim surcharges retroactive to the effective date of this Agreement.

B. Notwithstanding any provision in this Agreement, GTE may, at its sole discretion and at any

time, seek injunctive or other relief(i) requiring GLOBALEYES to pay GTE's interim

surcharge or (ii) requiring the Commission to immediately impose the interim surcharge.

C. Nothing in this Agreement shall restrict or impair GTE from seeking injunctive relief or any

other remedy at any time and in any court regarding GTE’s interim surcharge or the

Commission’s rejection or modification of GTE's interim surcharge.

Loop Elements

2 Wire Analog Loop (inclusive of NID)
4 Wire Analog Loop (inclusive of NID)
2 Wire Digital Loop (inclusive of NID)
4 Wire Digital Loop (inclusive of NID)
DS-1 Loop
DS-3 Loop

Type C Conditioning
Type C Improved Conditioning
Type DA Condiioning
Mid-Span Repeaters
Network Interface Device (leased separately)
Basic NID
Complex (12 x) NID
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$ 33.71
$ 51.52
$ 33.71
$ 51.52
$ 132.41
$1,480.28

$ 150
$ 30.00
$ 200
$ 4435

82
1.10
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1inois



Port and Switching Elements

Ports
Basic Analog Line Side Port
Coin Line Side Port
ISDN BRI Digital tine Side Port
DS-1 Digital Trunk Side Port
iSDN PRI Digital Trunk Side Port

Vertical Features

Usage Charges (must purchase Port)
Local Central Office Switching
Shared Transport

Transport Termination
Transport Facilii per mile
Tandem Switching

Transport Elements

CLEC Dedicated Transport
CDT 2 Wire
CDT 4 Wire
CDT D81
CDT DS3

Interoffice Dedicated Transport
IDT DSO Transport Facility per ALM
IDT DSO Transport Termination
IDT D81 Transport Facility per ALM
IDT D81 Transport Termination
IDT DS3 Transport Facility per ALM
IDT DS3 Transport Termination

Multiplexing
DS1to Voice Multiplexing
DS3 to DS1 Multiplexing

Ancillary
DS3 Electrical Interface

Conditioning
D81 Clear Channel Capability
Type C Conditioning
Type C Improved Conditioning
Type DA Conditioning

Databases and Signaling Systems
Signaling Links and STP
56 Kbps Links
DS-1 Link
Signal Transfer Point (STP) Port Term
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5  4.44
$ 661
5 19.76
5 122.69

$ 163.46

See Attached List

$0.0049257

$0.0002145
$0.0000096
$0.0014795

$ 20.00
$ 32.00
$ 216.40
$ 937.50

.18
14.94
4.00
05.25
56.55
337.12

O AN

$ 209.20
5 715.90

$1,250.00

$ 24.00
$ 150
$ 3000
$ 200

See GTOCI Tariff
See GTOCI Tariff
See GTOCI Tariff
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Call Related Databases

Universal Service Suppert Surcharge

Non-Recurring Charges (NRCs) for Unbundled Services

Line information Database (ABS-Queries)
Toll Free Calling Database (DBB00 Queries)

Per Loop
Per Port

Pre-ordering

CLEC Account Establishment Per CLEC

Customer Record Search

Ordering and Provisioning

Loop:

Engineered Initial Service Order (ISO)

Non-Engineered SO
Central Office Connection
Outside Facility Connection
Type C Conditioning

Type C Improved Conditioning
Type DA Conditioning

NID:

Initial Service Order (I50)
Outside Facility Connection

Port:

150
Subsequent Service Order
Central Office Connection

Transport:

ISO

Subsequent Service Order
Design Charge

CDT 2 Wire Connection

CDT 4 Wire Connection

CDT D81 Wire Connection
CDT DS3 Wire Connection
DS1to Voice Multiplex

DS3 to D81 Multiplex

DS1to Clear Channel Capacity
Type C Conditioning

Type C Improved Conditioning
Type DA Conditioning

Manual Ordering Charge

GLOBALA.IL4-4 - 10199
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See GTOCI Tariff
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$
$

5 275.40
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9.75
9.75

11.79

246.06
45.96

9.60

56.43

200.00
200.00
200.00

32.98
38.69

46.97
25.09
9.60

121.95
117.12

27.00
200.00
200.00
900.00
675.00
800.00
450.00

90.00
200.00
200.00
200.00

11.63
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Custom Handling

Service Order Expedite:

Engineered Loop LSRs $ 35.07

Ail Other LSRs 5 10.76
Coordinated Conversions:

ISO 5 10.71

Central Office Connection $ 9.70

Outside Facility Connection $ 8.27
Hot Coordinated Conversion First Hour:

ISO 5 32.29

Central Office Connection $ 39.10

Outside Facility Connection $ 33.07
Hot Coordinated Conversion per Additional Quarter Hour:

isO $ 6.79

Central Office Connection $ 9.78

Outside Facility Connection $ 8.27

Application of NRCs
Preordering:

CLEC Account Establishment is a one-time charge applied the first time that GLOBALEYES orders
any service from this Agreement.

Customer Record Search applies when GLOBALEYES requests a summary of the services
currently subscribed to by the end-user.

Ordering and Provisioning:
initial Service Order (JSO) applies per Local Service Request (LSR).

Subsequent Service Order applies per LSR or Access Service Record (ASR) for modifications to
an existing Port or Transport service.

Engineered ISQ applies per LSR when engineering work activity is required to complete the order.

Non-Engineered |SO applies per LSR when no engineering work activity is required to complete the
order.

Central Office Connect applies in addition to the 1S when physical installation is required at the
central office.

Outside Facility Connect applies in addition to the ISO when incremental field work is required.
Design Change applies per ASR when an engineering review is required for a Transport ASR.

CDT Connection applies in addition to the IS0, per facility for the installation of CDT products.
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Multiplexing applies in addition to the ISQ, per arrangement for the installation of Multiplexing
arrangements.

Conditioning applies in addition to the ISQ, per Loop or Transport Facility for the installation and
grooming of Condiioning requests.

D81 Clear Channel Capability applies in addition to the ISO, per D81 for the installation and
grooming of D81 Clear Channel Capability requests.

Manual Ordering Charge applies to orders that requires GTE to manually enter GLOBALEYES's
order into GTE’s Secure integrated Gateway System (81G8), e.g. faxed orders and orders sent via
physical or electronic mail.

Custom Handling (These NRCs are in addition to any Preordering or Ordering and Provisioning NRCs):

Service Order Expediie applies if GLOBALEYES requests service prior to the standard due date
intervals.

Coordinated Conversion applies if GLOBALEYES requests notification and coordination of service
cut-over prior to the service becoming effective.

Hot Coordinated Conversion First Hour applies if GLOBALEYES requests real-time coordination of
a service cut-over that takes one hour or less.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to the Hot
Coordinated Conversion First Hour, for every 15-minute segment of real-time coordination of a
service cut-over that takes more than one hour.
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{LLINOIS UNBUNDLED VERTICAL FEATURES

VERTICAL FEATURES (Subject to Availability)
Three Way Calling $/FeatureMonth $0.82
Call Forwarding Variable $/Feature/Month $0.25
Cust. Changeable Speed Calling 1-Digit $/Feature/Month $0.25
Cust. Changeable Speed Calling 2-Digit $/Feature/Month $0.25
Call Waiting $/Feature/Month $0.25
Cancel Call Waiting $/Feature/Month $0.25
Automatic Callback $/Feature/Month $0.25
Automatic Recall $/Feature/Month $0.25
Calling Number Delivery $/Feature/Month $1.07
Calling Number Delivery Blocking $/Feature/Month $0.25
Distinctive Ringing / Call Waiting $/Feature/Month $0.29
Customer Originated Trace $/Feature/Month $0.84
Selective Call Rejection $/Feature/Month $0.40
Selective Call Forwarding _ $/FeatureMonth $0.43
Selective Call Acceptance $/Feature/Month $0.52
Call Forwarding Variable CTX $/Feature/Month $0.25
Call Forwarding incoming Only $/Feature/Month $0.25
Call Forwarding Within Group Only $/FeatureMonth $0.25
Call Forwarding Busy Line $/Feature/Month $0.25
Call Forwarding Don't Answer All Calls $/Feature/Month $0.25
Remote Call Forward $/Feature/Month $1.52
Call Waiting Originating $/Feature/Month $0.25
Call Waiting Terminating $/Feature/Month $0.25
Cancel Call Waiting CTX $/Feature/Month $0.25
Three Way Calling CTX $/Feature/Month $0.34
Call Transfer Individual All Calls $/Feature/Month $0.25
Add-on Consuitation Hold Incoming Only $/Feature/Month $0.25
Speed Calling Individual 1-Digit $/Feature/Month $0.25
Speed Calling Individual 2-Digit $/Feature/Month $0.25
Direct Connect $/Feature/Month $0.25
Distinctive Alerting / Call Waiting Indicator $/FeatureMonth $0.25
Call Hold $/Feature/Month $0.25
Semi-Restricted (Orig/Term) $/Feature/Month $0.97
Fully-Restricted (Orig/Term) $/eature/Month $0.96
Toll Restricted Service $/Feature/Month $0.25
Call Pick-up $/Feature/Month $0.25
Directed Call Pick-up w/Barge-in $/Feature/Month $0.25
Directed Call Pick-up wio Barge-In $/Feature/Month $0.25
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VERTICAL FEATURES (Subject to Availabiiii)
Special Intercept Announcements $/Feature/Month $7.93
Conference Calling - B-Way Station Cont. $/Feature/Month $5.90
Station Message Detail Recording $/Feature/Month $1.17
Station Message Detail Recording to Premises $/Feature/Month $4.10
Fixed Night Service - Key $/Feature/Month $2.54
|Attendant Camp-on (Non-DI Console) $/Feature/Month | $0.35
Attendant Busy Line Verification | $/Feature/Month $7.06
Control of Faciliies [ $/Feature/Month | $0.25
Fixed Night Service-Call Forwarding $/FeatureMnnth $1.37
Attendant Cclnference $/Feature/Month $36.63
Circular Hunting $/FeatureMonth $1.10
Preferential Mulfiline Hunting $/Feature/Month | $0.25
Uniform Call Distribution $/Feature/Month $3.68
Stop Hunt Key $/Feature/Month $3.21
[Mak.e Busy Key $/Feature/Month $3.22
Queuing $/Feature/Month $2.68
Automatic Route_Selection $/Feature/Month $6.69
Facility Restriction Level $/Feature/Month $0.25
Expansive Route Warning Tone $/Feature/Month $0.25
Time-of-Day Routing Control $/Feature/Month $5.52
Foreign Exchange Faciliies $/Feature/Month $3.73
Anonymous_Call Rejectio™ | #/Faature/Month $1.07
Basic Business Group Sta-Sta ICM $/Feature/IMonth | $5.03
Basic Business Group CTX $/Feature/Month $0.25
Basic Business Group DOD $/Feature/Month $0.25
Basic Business Auto ID Outward Dialing $/Feature/Month $0.25
Basic_Business Group DID $/Feature/Month $0.25
Business Set Group intercom Ail Calls $/Feature/Month $0.69
Dial Call Waiting $/Feature/Month | $0.25
Loudspeaker Paging $/Feature/Month $3.19
Recorded Telephone Dictation $/Feature/Month $4 77
On-Hook Queuing for Outgoing Trunks $/Feature/Month $0.35
Off-Hook Queuing for Outgoing Trunks $/Feature/Month $0.25
Teen Service $/FeatureMonth $0.25
Bg -AutomaticCall Back | $/FeatureMonth | $0.25
Voice/Data_Proteiction $/Feature/Month i $0.25
Authorization_Codes for Afr $/Feature/Month $0.25
Account Coders for Afr $/Feature/Month $0.25
Code Rettriction Diversion $/Feature/Month $0.25
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VERTICAL FEATURES

(Subject to Availability)

Code Calling $/Feature/Month $4.68
Meet-Me Conference $/Feature/Month $69.64
Call Park $/Feature/Month $0.25
Executive Busy Qverride $/Feature/Month $0.25
Last Number Rediai $/FeatureMonth $0.25
Direct Inward System Access $/Feature/Month $0.25
Authorization Code Immediate Dialing $/Feature/Month $0.25
Bg -Speed Calling Shared $/Feature/Month $0.25
Attendant Recall from Satellite $/Feature/Month $0.43
Bg - Speed Calling 2-Shared $/Feature/Month $0.25
Business Set - Call Pick-up $/FeatureMonth $0.25
Authorization Code for Mdr $/Feature/Month $0.25
Locked Loop Operatior! $/Feature/Month $0.25
Altendant Position Busy $/Feature/Month $0.52
Two-Way Splitting $/Feature/Vonth $3.08
Call Forwarding -All (Fixed) $/Feature/Month $0.25
Business Group Call Waking $/Feature/Month $0.25
Music on Hoeld $/Feature/Nlonth $97.94
Automatic Alternate Routing $/Feature/Month $0.25
DTMF Dialing $/FeatureMonth $0.25
BG DTMF Dialing $/Feature/Month $0.25
Business Set Access to Paging $/FeatureMonth $0.33
Call Flip-Flop (Ctx-A) $/Feature/Month $0.31
Selective Calling Waiting (Class) $/FeatureMonth $0.25
Direct Inward Dialing $/FeatureMonth $4.44
Customer Dialed Account Recording $/Feature/Month $0.63
Deluxe Automatic Route Selection $/Feature/Month $7.63
MDC Aftendant Console $/FeatureMonth $43.15
Warmm Line $/Feature/Month $0.25
Calling Name Delivery $/Feature/Month $0.25
Call Forwarding Enhancements $/Feature/Mionth 50.25
Caller ID Name and Number $/Feature/Month $0.64
InContant $S/FaatureMonth $3.77
Call Waking 1D $/Feature/Month $0.25
Att'd ID on incoming Calls $/Feature/Mionth $0.46
Privacy Release $/Feature/Mionth $0.25
Display CallinghNitmhar $/Featul ......onth $0.25
Six-Port Conference $/Feature/Month $5.61
Business Set Call Back Queuing $/Feature/Month $0.25
ISDN Cocle Calling -Answer $/FeatureMonth $0.25
Att'd Call Park $/Feature/Month $0.25
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VERTICAL FEATURES

(Subject to Availability)

Att'd Autodial $/Feature/Month $0.25
Att'd Speed Calling $/Feature/Month $0.25
Att'd Console Test $/Feature/Month $0.25
Aft'd Delayed Operation $/Feature/Month $0.25
Att'd Lockout $/Feature/Month $0.25
Alt'd Multiple Listed Directory Numbers $/Featura/Month $0.25
Att'd Secrecy $/Feature/Month $0.25
Att'd Wildcard Key b/Feature/Month $0.25
Att'd Flexible Console Alerting §/Feature/Month $0.25
Att'd VFG Trunk Group Busy on Att'd Console $/Feature/Month $0.25
Att'd Console Act/Deact of CFU/CFT $/FeatureMonth $0.25
Att'd Display of Queued Calls $/FeatureMonth $0.25
Att'd interposition Transfer $/Feature/Month $0.25
Att'd Automatic Recall $/Feature/Month, $0.25
D-9
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I The following services are offered by GTE for purchase by GLOBALEYES for UNEs or
Interconnection, where an individual item is not superseded by a tariffed offering.
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APPENDIX E

RATES AND CHARGES FOR 91 1/E-91 1 ARRANGEMENTS

9-I-1 Selective Router Map

Provided is a color map showing a selective router's
location and the GTE central offices that send their 9-I-|
call to it. The selective router and central office
information will include CLLI codes and NPA/NXXs
served. The map will include boundaries of each central
office and show major streets and the county boundary.
Permission to reproduce by GLOBALEYES for its internal
use is granted without further fee. Non-tariffed price.

9-1-] Selective Router Pro-Rata Fee/trunk

This fee covers the cost of selective routing switch
capacity per trunk to cover investment to handle the
additional capacity without going to the 9-I-| districts for
additional funding.

PS ALI Software

A personal computer software program running on
Windows 3.1 ™ for formatting subscriber records into
NENA Version #2 format to create tiles for uploading to
GTE'’s ALl Gateway. Fee includes software, warranty
and 1 800 872-3356 support at no additional cost.

ALl Gateway Service

Interface for delivery of ALI records to GTE's Data Base
Management System. This provides a computer access
port for GLOBALEYES to transmit daily subscriber record
updates to GTE for loading into ALl databases. It
includes support at 1 800 872-3356 at no additional cost.

9-1-| Interoffice Trunk

This is a tariffed offering, to be found in each state’s
Emergency Number Service Tariff.

E-1

NRC

$125.00

$0

$790.80

$135.00

Tariff

=
A
0

N/A

$100.77

$36.12

Tariff



=
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ALl Database Tariff

This is a tariffed offering, to be found in each state’s
Emergency Number Service Tariff.

Selective Router Database per Record Charge Tariff
Fee for each ALl record used in a GTE selective router.

This is a tariffed offering. to be found in each state’s
Emergency Number Service Tariff.

MSAG Copy

Production of one copy of e 9--| Customer’s Master
Street Address Guide, postage paid.

@ Copy provided in paper format $238.50
(b) Copy provided in flat ASCI! file on a 3-1/2 $276.00
diskette

I. The following services are offered by GTE when GLOBALEYES
resells GTE's local exchange services, where an item is not
superseded by a tariffed offering:

A
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911 Selective Router Map

Provided is a color map showing a selective router’s
location and the GTE central offices that send their 911
call to it. The selective router and central office
information will include CLLI codes and NPA/NXXs
served. The map will include boundaries of each central
office and show major streets and the county boundary.
Permission to reproduce by GLOBALEYES for it s
internal use is granted without further fee. Non-tariffed
price.

MSAG Copy

Production of one copy of a 911 Customer’s Master
Street Address Guide, postage paid

1. Copy provided in proper format $238.50
2. Copy provided in flat ASCII file on a 3-W $276.00
diskette
E-2

Tariff

Tariff

$54.00

$36.00

$ 54.00

$36.00



APPENDIX F

COMPENSATION FOR EXCHANGE OF TRAFFIC USING UNBUNDLED ELEMENTS

I This Appendix describes the compensation terms that apply for exchanging local, intraLATA, toll
and interexchange traffic when GLOBALEYES uses GTE-provided unbundled ports, local switching
and shared transport to provide service to GLOBALEYES's end-users. Reciprocal compensation
does not apply in a resale environment.

2. Compensation for GLOBALEYES'’s Purchase of GTE'’s unbundled local stitching.

2.1 For_local intra-switch cells between lines connected to GTE’s switch where GLOBALEYES

has purchased GTE's unbundled local switching, the Parties agree to impose no call
termination charges on each other. GTE'’s local switching charge will apply as described

below where the call is:

2141

21.2

2.13

2.14

2.15

Originated by GLOBALEYES's customer using GTE’s unbundled local switching
and completed to a GTE customer:

(@) (For use of the local switch): local switching charge the originating office
will apply to GLOBALEYES.

Originated by GLOBALEYES's customer using GTE’s unbundled local switching
end completed to the customer of a third party LEC (not affiliated with
GLOBALEYES) using GTE’s unbundled local switching.

(a) (For use of the local switch): local switching charge at the originating office
will apply to GLOBALEYES.

Originated by GLOBALEYES's customer using GTE’s unbundled local switching
and completed to another GLOBALEYES's customer using GTE’s unbundled local

switching.

{(a) (For use of the local switch): local switching charge at the originating office
will apply to GLOBALEYES.

Originated by a GTE customer and terminated to GLOBALEYES’s customer using
GTE’s unbundled local switching.

(@) No local switching charge will apply to GLOBALEYES.
Originated by the customer of a third-party LEC (not affiliated with GLOBALEYES)
using GTE’s unbundled local switching and terminated to GLOBALEYES's

customers using GTE's unbundled local switching.

(a) No local switching charge will apply to GLOBALEYES.

2.2 For local inter-switch calls where GLOBALEYES has purchased GTE's unbundled local

switching. GTE'’s charges will apply to CLEC as described below where the call is:

221
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Originated from GLOBALEYES's end-user customer using GTE's unbundled local
switching and completed to a GTE customer:

(a) (For use of the local switch): local switching charge et the originating
office.

F-1
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222

223

224

2.25

(b) A mileage-based transport charge will apply when GLOBALEYES uses
GTE'’s transport.

(c) Tandem Switching, if applicable.

(d) (For call termination): Charges for local interconnection/call termination,
when applicable

Originated from GLOBALEYES's customer using GTE's unbundled local switching
and completed to a third-party LEC (not affiliated with GLOBALEYES) customer

using GTE's unbundled local switching.

(a) (For use of the local switch): local switching charge at the originating
office.

(b) A mileage-based transport charge will apply when GLOBALEYES uses
GTE’s transport.

() Tandem Switching, if applicable.

Originated from GLOBALEYES's customer using GTE's unbundled local switching
and completed to the interconnected network of a third-party LEC (not affiliated

with GLOBALEYES).

(@ (For use of the local switch): local switching charge at the originating
office.

(b) A mileage-based transport charge will apply when GLOBALEYES uses
GTE's transport, and mileage shall be measured between the originating
office and the IP of the Third Party’s network.

{c) Tandem Switching, if applicable.

Originated from GLOBALEYES’s customer using GTE's unbundled local switching
and completed to GLOBALEYES’s customer using GTE’s unbundled local
switching.

(a) (For use of the local switch): local switching charge at the originating
office.

(b) A mileage-based transport charge will apply when GLOBALEYES uses
GTE'’s transport.

(c) Tandem Switching, if applicable.

(d) (For use of the local switch):Local switching charge at the terminating
office.

Originated by a GTE customer and terminated to GLOBALEYES's customer using
GTE's unbundled local switching.

(a) (For use at local switch): local switching charge at the terminating office.

F-2
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2.2.6

2.2.7

(b) (For call termination): GLOBALEYES shall charge GTE for local
interconnection/call termination, when applicable.

Originated by a customer of a third-party LEC using GTE's unbundled local
switching and terminated to GLOBALEYES's customer using GTE'’s unbundled

local switching.

(a) (For use of the local switch): local switching charge at the terminating
office.

Originated by a customer of the interconnected network of a third-party LEC and
terminated to GLOBALEYES’s customers using GTE'’s unbundled local switching.

(a) (For use of the local switch): local switching charge at the terminating
office.

For intralLATA toll calls where GLOBALEYES has purchased GTE's unbundled local

switching, charges shall apply as follows:

23.1

2.3.2

2.3.3

Originated by GLOBALEYES's customer and completed to a GTE customer:

(a) (For use of the local switch): local switching charge at the originating
office.
(b) Shared transport charge between the two offices will apply when

GLOSALEYES uses GTE’s transport.
(c) Tandem Switching, if applicable.

@ (For call termination): End Office Switching charge at the terminating
gffice (Switched Access Rate).

Originated by GLOBALEYES's customer and completed to the customer of a third-
party LEC using GTE's unbundled local switching in a distant end office.

(@) (For use of the local switch): local switching charge at the originating
office.
) Shared transport charge between the two offices will apply when

GLOBALEYES uses GTE'’s transport.
(c) Tandem Switching, if applicable.

Originated by GLOBALEYES's customer and completed to the network of a third-
party LEC interconnected with GTE's network.

@) (For use of the local switch): local switching charge at the originating
office.

(b) Common transport charge will apply when GLOBALEYES uses GTE's
transport, and mileage shall be measured between the originating office
and the IP of the Third Party’s network.

{c) Tandem Switching, where applicable.
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234

235

2.3.6

2.3.7

Originated by GLOBALEYES’s customer and completed by another of
GLOBALEYES's customers being served through GTE'’s unbundled local
switching in a distant office.

(a) (For use of the local switch): local switching charge at the originating
office.
{b) Shared transport charge between the two offices will apply when

GLOBALEYES uses GTE's transport.
(¢) Tandem Switching, if applicable.

(d) (For use of the local switch): local switching charge et the terminating
office.

Originated by a GTE customer and terminated to GLOBALEYES's customer using
GTE’s unbundled local switching.

(a) (For use of the local switch): local switching charge at the terminating
office.

(b) (For call termination): GLOBALEYES will charge GTE local switching at
the terminating office.

Originated by a customer of a third-party LEC (not affiliated with GLOBALEYES)
using GTE’s unbundled local switching in a distant end office and terminated to
GLOBALEYES's customers using GTE’s unbundled local switching.

(a) (For use of the local switch): local switching charge at the terminating
office.

Originated by a customer of the network of a third-party LEC interconnected with
GTE’s network and terminated to GLOBALEYES's customers using GTE’s
unbundled local switching.

(a) (For use of the local switch): local switching charge at the terminating
office.

For_intrastate Switched Access calls where GLOBALEYES is using GTE’s unbundled local

switching for calls originated from or terminated to an IXC for completion:

24.1

2.4.2

For calls originated from GLOBALEYES's customer to an IXC switch for
completion.

(a) (For use of the local switch): local switching charge at the office.
{9)] Shared Transport;
(c) Tandem Switching

For calls terminating to GLOBALEYES's end-user customer from an IXC switch for
completion.

F-4



(a) (For use of the local switch): local switching charge at the terminating
office.

(b) Shared Transport;

(c) Tandem Switching

2.5 For interstate Switched Access calls where GLOBALEYES is using GTE’s unbundled local
switching for calls originated from or terminated to an IXC for completion:
2.5.1  For calls originated from GLOBALEYES's customer to an IXC switch for
completion.
{a (For use of the local switch): local switching charge at the originating
office.
(b) Shared Transport:
(c) Tandem Switching
25,2 For calls terminating to GLOBALEYES's customer from an IXC switch for
completion:
@) (For use of the local switch): local switching charge at the terminating
office.
(v Shared Transport:
(¢ Tandem Switching
3. Unbundled local switching will be billed on a per minute of use basis and applied to all originating

and interswitch terminating traffic, including, but not limited to local, toll, operator services, directory
assistance, 91 1/E-911, 500, 700, 800/888, 900, 950, 976, busy calls, no answer, incomplete.
Where non-conversation time cannot be measured, the parties will mutually agree on the
appropriate measure and charge. Where measurement of terminating local switching minutes is
not available, the number of minutes billed for terminating usage will be equal to the number of
originating minutes. The Parties will mutually agree on a method and procedure to periodically
sample and validate or adjust the ratio of originating to terminating minutes for billing purposes.
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Exhibit 2

BEFORE THE
ILLINOIS COMMERCE COMMISSION

GTE NORTH INCORPORATED,
GTE SOUTH INCORPORATED,
AND GLOBALEYES

TELECOMMUNICATIONS, INC.

Joint Petition of GTE North Incorporated,
GTE South Incorporated, and

Globaleyes Telecommunications, Inc.

For Approval Pursuant To 47 U.S.C.

§§ 252 (a)(1) and 252(e),

of an Interconnection, Resale and
Unbundling Agreement

R T P i i S g

STATEMENT IN SUPPORT OF
OF AN INTERCONNECTION. RESALE AND UNBUNDLING AGREEMENT
AMONG GTE NORTH INCORPORATED.
GTE SOUTH INCORPORATED, AND GLOBALEYES TEL ECOMMUNICATIONS. INC.

GTE North Incorporated and GTE South Incorporated, Joint Petitioners herein, and
pursuant to 111. Admin. Code tit. 83 § 763.110(a), make the following verified Statement in

Support of an Interconnection, Resale. and Unbundling Agreement Among GTE North

Incomorated. GTE South Incorporated and Globaleves Telecommunications. Inc.

1 The tiled Interconnection, Resale and Unbundling Agreement (* Agreement”)
among GTE North Incorporated and GTE South Incorporated (collectively, “ GTE”), Globaleyes

Telecommunications, Inc. (“ Globaleyes’), Exhibit 1, was voluntarily negotiated among the

parties.
2. GTE will make the arrangements set forth in the proposed Agreement available,
on the same terms and conditions, to any duly authorized telecommunications carrier operating in

GTFE s territories within the State of Illinois. Thus, the tiled Agreement is not discriminatory.



Exhibit 2

3. Among other things, the tiled Agreement establishes the terms and conditions for
interconnection, resale and unbundling. Such agreements are to be encouraged. Thus, the filed
Agreement is consistent with the public interest, convenience, and necessity.

4. The rates set forth in the agreement are reasonable and compensatory.

WHEREFORE, GTE North Incorporated and GTE South Incorporated respectfully
reguest that the proposed Agreement Among GTE North Incorporated, GTE South Incorporated,
and Globaleyes Telecommunications, Inc. be approved as tiled.

Respectfully submitted this _3tdday of January 20po.

QWWWW

James R. Hargrave
Assistant Vice President,
Regulatory & Government Affairs




